
Channel-First Approach Driven 
by Speed & Simplicity

Contact Center Size:

50 - 5,000 Agents (Scalable to >100K)

CRM Integration Focus:

Clients leveraging Salesforce, ServiceNow, Zendesk, 

Microsoft Dynamics, Oracle, SAP, HubSpot, 

freshworks, CRMNext seeking unique, real-time 

data exchange with no additional cost or PS for 

OOTB integrations. EPIC, Cerner/Oracle, 

athenahealth, eClinicalWorks, Meditech via SpinSci. 

Custom CRM connector available. 

Digital & Mobile First Vision:

Organizations committed to modernizing and 

transforming CX with fully contextualized, seamless 

digital & mobile interactions.

UJET: Your Partner 
in Next-Gen CCaaS

Trusted by some of the world's top global brands 

No Direct Deals. Your Success Is Our 
Success – We Protect Your Pipeline.

Who Thrives with UJET?

Services Sold:

Flexible concurrent & 
usage-based options available.

Virtual Agents & Agent Assist

Full Workforce Management & 
Expert Support Services

Mobile-First CX with SDK

AI-Powered Cloud Contact 
Center (CCaaS)

Seamless Omnichannel and 
Multimodal Experiences

$65
Starting per named agent

Contact Us!

Scan the code to 
get our team’s 
contact info

Partner
Pledge

Battlecard

https://docs.google.com/presentation/d/1RHVoN8ZFuna0T1ljbESVvh6pveDtYoFXN1RNEfvmZ04/
Katie

Katie
$250

Katie
Gift Card for Qualified Leads

Katie
https://ujet.cx/dealreg  



• Dedicated channel director, account executive, 

and customer success manager for all of your 

accounts.

• Strategic Account Mapping: Collaborative 

targeting of high-potential accounts.

• Copilot Program: UJET sales support on your 

target accounts.

• Project Slipstream: Prioritized deal allocation 

based on partner engagement.

Partnering for Success: 
Grow Your Business with UJET

Why UJET Wins:
Our Unique Edge

Comprehensive Enablement

Easy Deal Registration

• Via TSD Portal

• Directly with Your UJET Channel Director

• Co-branded Marketing & Events: Leverage UJET 

assets and joint initiatives to generate demand.

• Google Cloud Marketplace Sales: Draw down 

customer commit and retain your commissions.

• On-Demand & Live Training: Sales & Technical

• Partner Resources: Rich library of sales tools, 

marketing collateral, competitive intel, technical 

docs

• Expert Sales Engineering Support: Demos, 

technical deep dives, solution design

• Dedicated Partner Support Team

Multimodal, real time data 

exchange - Legacy platform 

slowed down CX and made 

simple tasks like uploading 

a file hard.

 91% SLA improvement + 5% 

CSAT lift after switching to 

UJET’s unified chat, voice, and 

virtual agent experience.

+ 91%
WHY UJET? OUTCOME

Enterprise Cloud Architecture 
with 3x Resiliency

Prioritized Ease of Use

CRM-First for Unmatched 
Insights & Security

Advanced AI for Deeper Customer 
Understanding & Powerful Automation

Seamless Mobile, Multimodal, and 
Proprietary SmartAction Experiences
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